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Troubleshooting Devices 
 

Troubleshooting the Worth Data Cordless Laser Scanner 
 
The default settings for a Worth Data Cordless Laser bar code scanner may not allow the 
scanner to read bar codes on receipts generated by a thermal printer. To adjust the 
settings for this product, use the following series of bar code commands, provided by 
Worth Data on their Wireless Setup Menu. 
 

1. Start Setup 

*/+/* 
 

2. Setting Option Code #1 

*/C/* 
 

3. Setting Option Code #2 

*D* 
 

4. Complete Setup 

*/-/* 
 

For more information about troubleshooting Worth Data cordless bar code scanners, 
contact Worth Data. For information on troubleshooting other bar code scanners, contact 
the manufacturer. 


